Panasonic

GUIA PARA NOTIFICACION DE BUZON A EMAIL.

Requisitos:

NS500 (tarjeta DSP y SD)
Licencia: NSU-2XX

1.- Verificar licencia activada en el equipo, menu 1.1 - Activation Key.

G Login as INSTALLER.

@ Users
@. PBX Gonfiguration

(& 1.Configuration

1 2 Portable Station
=] 3.0ption
3y 4.Clock Priority
(7 5.DSP Resources
7 2.5ystem
(3 3.Group
(7 4 Extension
(3 5.0ptional Device:
(J &.Feature
& 7.TRs
O 84Rs
(5 9.Private Network
(3 10.cO & Incoming Call
(3 11.Maintenance

"%‘ UM Configuration

Ky Network Service

Slot

Systsm Froperty Activation Key ‘ ¥ Phone Reghmum‘ \olP Property ‘ UM Property |

W48 = .

EXP-M

CIEIET
o []=

Trunk Slot Card

Extension Slot Card

IMCSLC18

[FRzD

IMCSLCE

PRI2Z3

DLC16

BRI4

pLC2

BRIZ

IDHLC4

E1

IDPHZ

PRI30
1 =

DPHZ
L1 0O -

]
1

MCSLC16
¥ =

- [
il
LIIIL]

. ~
@ Users Activation Key Status
% pex Configurstion Activation Kev Installation
[ 1.Configuration
MPRAD -[E901-0AD0-FO94-6AFD Number of activated IP- 16 16
sise oW
E 2 Portable Station Number of activated IP- 20 20
) 2.0ption <ol
& 4 Ciock Puorly Activate Pre-installed Activation keys |
(J 5.DSP Resources
7 25ystem Activated feature Activafion key Features in total
1 3.Group Two-way Recording Control (i) o {i] A
3 4 Extension Message Backup ] ] ]
(7 5.Optional Device UM Por {ch) 2 3 10
O &Feature UM/E-mail {user) 0 a0 a0 |
O 71Rs WO Way REecorang (USer) ] T ]
O sars CTlinterface 0 ] 0
(0 &Private Network CSTA Multiplexer (session) o 0 0
7 10.C0 & Incoming Call e et o 0
O 11 Maintenance CA Basic (Mo limit) ] No limit No limit
3 UM Configuration CA Pro (user) 0 20 20
E,g‘ et Senice CA Supervisor (user) /] 2, 2 v
To activate virtual IP trunk activation keys
Restart all virtual IP Trunk cards. Execute
0K Cancel Apply L¥)
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2. Después entramos a Network Service>1.-IP Address/Ports y verificamos que nuestra

tenga direccionam

) users

5 PBX Configuration

¥ UM Configuration
Ky, Network Service

12 1P Address/Ports
(3 2.Server Featurs
(3 3.Client Feature
(3 s.0ther

iento IP estatico.

IP Address/Ports

Basic Seftings | Advanced Seftings | Reference

Default Gateway

DNS Setting
Port Number

Obtain DNS server address sutomatically

@ Use the following DNS server sddress
Preferred DN IP Address

Alternative DNS IP Address

DSP IP Setting

—

() Obtain DSP IP address automatically
(@ Use the following DSP IP address
DSP Card -1

IP Address

MAC Address

DSP Card - 2
IP Address.

MAC Address

53

192.168.0.102

192.168.0.103

| Cancel

DSP

W

Ay || v

3. Después configuramos las opciones de correo de la PBX, en el mismo menu de Network

Service, 2.6.

Mail address. |a direccién de correo que tendra el KX-500.

SMTP SERVER for relay: la direccion del servicio correo y puerto que utiliza (puede ser de

Outlook, Gmail, yahoo) o algun servidor interno que tengan y habilitamos SMT7P over TLS.

SMTP AUTHENTICATION: el correo y contrasefia de la cuenta.

@ Users
@ PBX Configuration

}‘_‘_' UM Configuration

hg Metwork Service

I 1P AddressiPorts
[ 2.Server Featurs

= 1.0HCP

& 2FTP

= 4.HTTP

& snie

) 6.5MTP

& 7.IMAP4
(1 3.Client Feature
(3 4.0ther
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SMTP

Mail sending

Mail sender information
name

Mail address
SMTP server for relay

SMTP server address
(®) IP Address

() Name
SMTP server Port number
SMTP over TLS
SMTP Authentication

SMTP Authentication

User name

Password

POP Before SMTP

POP before SMTP

POP server address
(@) |P Address

() Name

POP server Port number

Reviso

- |KX-NS500

:|ns500@panasonic.com

192.168.0.100

25

() Enable

(@) Enable

ns500@panasonic.com

Wl vy

[ : ) Enable

110

: Rocio Velazco

(®) Disable

) Disable

(®) Disable

OK

Cancel

Apply W
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4. Después creamos los mailbox de las extensiones, entramos a menu de UM Configuration,

mendu 1.1 Mailbox Settings >Quick Settings. Y damos clic en Agregar.

@ user Mailbox Settings ( Quick Setting )
s PBX Configurstion

O
8 UM Configuration

[ 1.Mailbox Settings I:‘
0
I 2 Full Setting |:| 998 ] Message Manager
% 3.Auto Configuration O

130 130 RAMIRO VELARDE
144

893 System Manager
F= 2.Class of Senvice
(3 3.UM Extension / Trunk

Service

7 4 Senice Seftings
(] 5.System Parameters
[E§@ 6.H/ Setings

G 7.System Security

Ky Network Senvice

ol g F View 14 of 4

oK Cancel Apply v

5. Ligamos el correo con la extensién y colocamos un nombre de usuario.

Basic Setting
Mailbox Parameters )
Mailbox Number —> |19
Extension —> 129
First Name —> - |juan
Last Name —> [perez =
Mailbox Password : Edit
Mailbox Password (Message Client) : Edit
Class of Service (Mailbox) -[1
Covering Extension
Interview Mailbox
All Calls Transfer to Mailbox | No
Call Transfer Sequence (Selection) -| System
Call Transfer Sequence (Other) [0-2*#DRFTX,;]
No Answer Time (Selection) -| System
Mo Answer Time [Other) (10-60 5) :[o H
W

Call Transfer Status 5 Edit

Apply Cancel |
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6. Después abajo en Notification Parameters>E-mail/Text Message Device damos clic en £dit.

Basic Setting
Call Irangrer Satus : Eait
Incomplete Call Handling for No Answer N Edit R
Incomplete Call Handling for Busy N Edit
Call Transfer Anytime in Incomplete Handling Menu - Disablz
Notification Parameters
Message Waiting Lamp - |Enable
Telephone Device N Edit
E-mail/Text Message Device
External Message Delivery
External Message Delivery Active :[Mo
External Message Delivery Prompt Mode Primary
Auto Forwarding
Auto Forwarding Active -|No
Auto Forwarding Mailbox Number
Auto Forwarding Delay Time -|00:-30 v
Busben Emmusmrdine Mannnmn Tuna Henant RO e
Apply Cancel

7. Aqui colocamos el correo al cual le llegaran las notificaciones por email, asignamos un
nombre y le indicamos que nos adjunte los archivos de audio. Seleccionamos si queremos que
no los mande continuo o por agenda. Escribimos un subject del correo y aplicamos. Podemos

enviar a 3 correos distintos.

E-mail/Text Message Device x

~
TDeMRe No.1 | Device No.2 | Device No. 3
User Mame : —> juan perez Call-back Number [0-9, %, & :
E-mail Address : “} juan.perez@panasonic.com Send Wait Time [0-120 min] : V]
Only Urgent Messages : > Mo Attach Voice File : §> Yes
Title Order : — [Title-ID-Name
Title String : —> | je de nsS00 x|
Use Mode :
() Notuse
= (® Continuously
() Scheduled
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
Enable Time Frame No. 1
Start At (HH:MM) -Io g0 s
End At (HH:MM) -Io & o E
Enable Time Frame No. 2
Start At (HH:MM) -Io 8- s
End At (HH:MM) 0 & [0 E
Delete After Send (Voice File): |No
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8. Solo falta realizar el desvio de la extension al nimero flotante del buzdén. Para ver cudl es;

para esto, entramos a la opcién 3.7.2 de PBX Settings y vemos qué numero flotante es. Este

numero pude cambiar dependiendo de cémo acomodemos nuestro plan de numeracion.

@ Users
ﬁ PEBX Configuration

£ 1.Configuration
[J 2.5ystem
= 3.Group
[ 1.Trunk Group
ﬁjy 2.User Group
4y 3.Call Pickup Group
c}J 4.Paging Group

(3 5.Incoming Call
Distribution Group

‘a 6.Extension Hunting
Group

&= 7.um Group

\?“' 1.3ystem Settings

ﬁ{, 8.PS Ring Group
';1, 8.Conference Group

-

Unit Settings

Extension List View|  MemberList |

Centralised VM Unit Setting

I e

1

Voicemail 1

2

OK Cancel Apply

9. Para comprobar si esta correcta la configuracion, haga un mail testing desde la pbx.

Entraremos en Maintance> Utility>Email Notification>Test Email, escribimos el correo de

destinatario y damos clic en Execute, inmediatamente saldrd un mensaje y verificamos en su

correo para la prueba de confirmacién de correo. Si no llega a su bandeja del correo, verifique

la configuracion de la direccién de servidor de correo.

r

NS500 | We

b Maintenance Console
00410051

6 Login as INSTALLER

@ Status

@) System Control
3¢ o

@] Utility

] 1.Diagnosis

I 2Fie

[J 3Log

4 MoniterfTrace

[J 5.Report

%y 6 Activation Key
Installation

(& 7 Email Notification
B4 1Akt
& 2.System Analysis
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Test Email

Email Address 1 : |juan.perez@panssonic com
Email Address 2

Subject

]

-
Message from webpage

4 l; Your request was accepted.

————————————
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